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SEND Commissioning 
Farnham House 

Six Hills Way 
Stevenage 

SG1 2ST 
Postal Point: CH0131 

  
Email: via Correspondence area within In-Tend 

 
Heritage Care Ltd 
Business & Technology Centre,  
Bessemer Drive,  
Stevenage, SG1 2DX 
 
Private and Confidential 
 
Date: 11th August 2025 
 
Dear Deborah Asikpo-Okon, 
 

CONTRACT: The Provision of Homecare and Support Services for 
Children and Young People in Hertfordshire (“the Contract”)  

 
CONTRACT REF: Lot 1 - HCC2314690 and Lot 2 – HCC2314691 
 
Re:  NOTIFICATION OF AWARD DECISION 
 
Thank you for submitting a tender for the aforementioned Framework Agreement.  
 
Following detailed evaluation by the evaluation panel, I am pleased to inform you that, 
Hertfordshire County Council (“the Council”) proposes to accept your tender together 
with the other successful tenderers detailed in Appendix 2 – Successful Tenderers 
in relation to the proposed Framework Agreement. 
 
In accordance with the procurement documents, the Council have chosen to 
implement a standstill period of ten days before it concludes the Framework 
Agreement (when sending this notification electronically). Therefore, the contract 
award decision is provisional and subject to the outcome of any challenge that may 
be made during this standstill period. The standstill period for this Framework 
Agreement will commence from the day after the date of this notification and will 
conclude at midnight at the end of Thursday 21st August 2025 (“Standstill Period”).  
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Please note that before the Framework Agreement is completed, the Council will not 
be liable for any costs (or any other commitment you may enter into) as a result of 
your organisation taking part in this competition. Once the Framework Agreement has 
been completed any liabilities of the Council including any costs payable to your 
organisation will only be strictly as set out in the Framework Agreement. 
 
Tender Evaluation Process  
As indicated in the tender documents and in particular the Instructions to Tenderers 
document, tender submissions were evaluated against the pre-determined award 
criteria and evaluation methodology. 
 
Please note that the total weighted scores and respective points achieved by your 
organisation have been provided within Appendix 1 - Tender Evaluation Matrix. 
 
We will write to you again following conclusion of the Standstill Period.  
 
Yours sincerely, 
 
 
Nicola Fisher 
Commissioning Manager 
SEND Commissioning 
For and on behalf of Hertfordshire County Council 
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APPENDIX 1 – TENDER EVALUATION MATRIX 
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APPENDIX 2 – SUCCESSFUL TENDERERS 
 
All successful service providers scored at least 50% for the Quality criteria 
 
Name of Provider Quality 

Score 
Rank 

Kasecare 93.75 1 
More Energy Care Services Ltd 90.00 2= 
Onecare 90.00 2= 
First Choice Medical Solutions Ltd 88.75 3= 
Kind Solutions Limited 88.75 3= 
L&F Care Services 86.25 4 
Diamond Medical 82.50 5= 
Patience Rehab & Care 82.50 5= 
Avant 81.25 6 
Care4ocus Ltd 78.75 7= 
Careville Limited 78.75 7= 
Frontline Health Professionals 78.75 7= 
Knightingles Healthcare Ltd 78.75 7= 
Verity Healthcare Limited 78.75 7= 
Concept Care Solutions 77.50 8= 
Hope Homecare Services Limited 77.50 8= 
Beacon Services + Plus Limited 75.00 9= 
Criss care Solution Ltd 75.00 9= 
Eunice Care and Recruitment Ltd 75.00 9= 
Heritage Care Ltd 75.00 9= 
Onecall24 Healthcare Limited 75.00 9= 
Radiantlife Ltd 75.00 9= 
Churchill Health Care 70.00 10 
Airmid Staffing Limited 67.50 11= 
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Anksley Ltd 67.50 11= 
Central Care Recruitment Limited 67.50 11= 
Germane Care Group 67.50 11= 
Health Now Limited 67.50 11= 
In-Home carers Limited 67.50 11= 
Jothbel Care Services Limited 67.50 11= 
Laniwyn Care Services 67.50 11= 
Nwando Care 67.50 11= 
Samary Care Limited 67.50 11= 
Star Maris Healthcare Limited 67.50 11= 
GDB Healthcare Services 
Company Ltd 

63.75 12= 

Nursing Care Personnel Ltd 63.75 12= 
D-Triumph Care Ltd 62.50 13= 
Dynamic Housing Care and 
Support Ltd 

62.50 13= 

Reach Healthcare Solutions Ltd 62.50 13= 
Integrated Family Support Ltd 62.50 13= 
Unique Quality Care Ltd 62.50 13= 
Chosen Healthcare Ltd 60.00 14= 
Crystalize care Services 60.00 14= 
Flourish Advanced Care Limited 60.00 14= 
Carefirst24 Ltd 58.75 15 
QCM Healthcare Limited 56.25 16 
Easy Light Healthcare Limited 55.00 17= 
Independent Clinical Services 55.00 17= 
Living Plus Care Services 55.00 17= 
Rhesus Care Limited 55.00 17= 
St Albans Mencap 55.00 17= 
Sawbridge Primecare Ltd 52.50 18= 
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Brisca Healthcare Ltd 52.50 18= 
Sandton Healthcare Limited 52.50 18= 

 
 


