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CLA and Safeguarding Commissioning 
Farnham House 

Six Hills Way 
Stevenage 

SG1 2FQ 
Postal Point: SFAR204 

  
Email: via Correspondence area within In-Tend 

 
Oladapo Shonola 
In-Home Carers Ltd 
Unit A2 
Arden Press House 
Arden Press Way 
Letchworth Garden City, 
SG6 1LH 
 
Private and Confidential 
 
Date: 11th August 2025 
 
Dear Oladapo, 
 
CONTRACT: The Provision of Homecare and Support Services for Children and 
Young People in Hertfordshire (“the Contract”)  
 
CONTRACT REF: Lot 3 - HCC2315320 
 
Re:  NOTIFICATION OF AWARD DECISION 
 
I am writing to inform you that following the Evaluation Panel’s evaluation of tenders 
in relation to the aforementioned Framework Agreement, your tender has not been 
successful on this occasion. 
 
Standstill Period 
Hertfordshire County Council (“the Council”) intends to conclude a Framework 
Agreement with those listed in Appendix 1. In accordance with the procurement 
documents, the Council have chosen to implement a standstill period between this 
notification to you and the Council concluding the Framework Agreement with the 
successful tenderers. The standstill period ends at midnight at the end of Thursday 
21st August 2025. Please note that the Council will not conclude the Framework 
Agreement with the successful tenderers before this date 
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Tender Evaluation Process  
As indicated in the tender documents and in particular the Instructions to Tenderers 
document, tender submissions were evaluated against the pre-determined award 
criteria and evaluation methodology (detailed below for ease of reference):- 
 
1) The award criteria based 100% on Quality, with a minimum 50% score. 

 
2) The pre-determined evaluation criteria and sub-criteria for the award of the 

Contract specified in the Instructions to Tenderers. 
 
Your submission failed to meet the mandatory requirement(s) and was therefore not 
further evaluated against the Award Criteria detailed in the Instructions to Tenderers. 
The reason(s) for this decision are detailed in Appendix 2 - Tender Evaluation Matrix 
of this notice. 
 
It is the intention of the Council to complete contractual formalities with the successful 
tenderer following the conclusion of the standstill period. 
 
This notification is sent without prejudice to the Council’s right to abandon the 
procurement, cancel the award procedure, or suspend the award of the Contract for 
any reason. 
 
Thank you for investing your time in tendering for one of the Council’s requirements, 
and we hope that you will not be deterred from tendering for future contract 
opportunities let by the Council. 
 
 
Yours sincerely, 
 
Clair Jones 
 
Clair Jones 
Commissioning Manager 
CLA and Safeguarding Commissioning 
For and on behalf of Hertfordshire County Council 
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APPENDIX 1 – PROVIDERS AWARDED TO LOT 3 
 

Provider Total Quality Weighted 
Score 

Airmid Staffing Limited 96.25 
Frontline Health Professionals 96.25 
KWC Services Limited 96.25 
Knightingles Healthcare Ltd 96.25 
Unique Quality Care Ltd 96.25 
Easy Light Healthcare Limited 95.00 
More Energy Care Services Ltd 86.25 
Nursing Direct Healthcare Limited 86.25 
Verity Healthcare Limited 80.00 
Living Plus Care Services 76.25 
D-Triumph Care Ltd 76.25 
Laniwyn Care Services 75.00 
St Christopher Homes 60.83 
Beacon Services + Plus Limited 53.75 
Forever Young 52.50 

 

These tenders were of a high standard, scoring above the 50% quality threshold 
set. 
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APPENDIX 2 – TENDER EVALUATION MATRIX 
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