
                                                      
  

Department of Adult Social Care 

Commissioning and Contracting 
5th Floor, Britannia House 
Hall Ings 
Bradford 
BD1 1HX 
 
 
 
 
Date:  6 January 2025  

Rose Ekengwu 
Director/Registered Manager 
Rosecare Community Services Ltd 
53 Glenthorpe Crescent 
Leeds 
England 
LS9 7QP 

Dear Rose 

Mental Health Supported Living Services Provider List, 85402 

I am pleased to inform you that, following the evaluation period the Council confirms 

acceptance of your application to join the Mental Health Supported Living Services 

Provider List, for Lots 1 and 2. 

Please see the breakdown of your scores for your bid on the following pages. 

A copy of the Contract is attached with this letter and I would be grateful if you could 

return a signed copy by return of message via YORtender by 15th January 2025.  For 

the purpose of remote electronic countersignature, please ensure the contract is 

returned in Word format. A copy signed by the Council will subsequently be sent to 

you.  

The Provider List will be operational from Monday 27 Jan 2025.  During the Contract 

period, the Council will inform you of any individuals identified by review for services 

and provide to you any relevant updated information from the Care and Support 

plan. 

Support delivered to those individuals through this process will be paid at the rate in 

the pricing schedule.   

Yours sincerely 

 

Jane Wood 
Assistant Director – People Commissioning & Business Support 



 

 

 

Tender 

Response 

Tender Response Max 

Score 

Available 

Your 

Score 

Comments 

Response to 

Service 

Specification 

1 Service Delivery 2 2 The response 

demonstrated  a 

strengths based 

recovery focused 

approach, linking in 

with the community and 

social activities 

supported with a good 

example 

2 Trauma Informed Care 2 2 The response  

demonstrated  a trauma 

informed approach with 

reference to 

environmental factors, 

communication, peer 

support and staff 

training.  The response 

was supported by a 

good example.  

3 Equality and Diversity 2 1 The response referred 

to  accessible 

information, connecting 

with communities to 

recruit staff that speak 

different languages.  

However it could have 

been strengthened with 

reference to physical 

accessibility and how 

recruitment is targeted 

to meet the 

demography of the 

district. 

4 Safeguarding 2 2 The response provided 

relevant information in 

relation to the legal 

framework around 
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Comments 

safeguarding and MCA. 

It referred to a multi 

agency approach and 

linking in with the local 

authority, supported by 

a good example.   

Reference to making 

safeguarding personal 

would have 

strengthened the 

example.    

 

5 Voice of People Being 

Supported/Coproduction 

2 2 The response provided 

relevant information in 

relation to the question.  

It referred to simple 

language and visual 

aids.  There are 

opportunities for 

individuals to be 

involved in committees  

to influence service 

design and decisions 

with mechanisms to 

involve individuals in 

the wider activities of 

the organisation at 

board level.  

 

6 Workforce 2 2 The response referred 

to local and regional 

advertising, linking in 

with community groups 

enhanced DBS checks 

and individuals being 

supported are part of 

the recruitment panel.  

It could have been 

strengthened by 

mentioning  values 
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Your 
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Comments 

based recruitment, staff 

supervisions and 

appraisals.   

7 Vision and 

Transformation 

2 2 The response provided 

relevant information 

and described the 

vision and 

transformation of 

services. 

8 Quality 2 1 The response referred 

to contract 

management quality 

assurance processes, 

reviews and  audits.  

However it  focused on 

care planning it could 

have been 

strengthened by 

referring to trends 

analysis around 

incidents, accidents 

and safeguardings. 

 


