
 

 
 Adults Social Care Commissioning 

Adults, Children & Integrated Health  
Hackney Service Centre 

1 Hillman Street 
London E8 1DY 

 
  
Sent via ProContract:  
Smarter Care Provision Limited - 
Management 

ascprocurement@hackney.gov.uk 

  
  15 Sept 2025
Dear Smarter Care Provision Limited - 
Management 

 

 
NOTIFICATION OF TENDER OUTCOME - Ref DN768761 
Lots Applied For: 1, 3 
 
Thank you for responding to the opportunity of a contract for the provision of the Supported 
Living and Residential Services to the London Borough of Hackney. I am pleased to advise 
that your bid was successful. The Council is minded to accept your offer, and accept you as 
a provider onto our Framework, subject to the further information requested below, being 
provided by your organisation. 
 
The tender award criteria was based on successfully passing the Procurement Selection 
Questionnaire stage, including the Conditions of Participation. Please note that the 
framework operates a call off stage for Lots 1 & 2, and a further competition process for Lot 
3. At this stage, there is no feedback to present, but for each call off or further competition 
applied for, you will receive feedback whether successful or unsuccessful for the specific 
package of work.  
 
I should be grateful if you would confirm receipt of this letter and forward the following 
documents, as agreed at tender stage, at your earliest convenience: 
 
-​ Copies of Insurance Certificates 
 
Following acknowledgement of this information, I will send out the contract document to be 
signed and returned to me at the email address above. If you have applied for Lots 1 and / or 
2, you will be contacted to be onboarded onto the Council’s eBrokerage / Marketplace 
system within the next 6 weeks. 
 
I would like to take this opportunity to thank you for the time and effort taken over the 
preparation and submission of your successful tender. We look forward to doing business 
with you. 
 
 
Yours sincerely 

 
Jade Mercieca 
Procurement & Commercial Manager  
Adult Social Care Commissioning 


